Installing the USB driver (MICRO/I)

® HG2G-5F, HG3G/4G

Before the MICRO/I can be connected to a computer, it is necessary to install either WindO/I-NV2 or the
Downloader. If you connect MICRO/I to the computer before installing either driver, an error message will
appear prompting you to install the driver software. In this case, clear the error and install either driver.

Windows 10, Windows 8, Windows 7

Follow these steps to install the HG2G-5F, HG3G/4G USB driver.

1 Connect the USB cable to the USB interface on the MICRO/I (with power supplied) and the USB port on the computer
(computer should be on).

Computer MICRO/I
To USB port To USB interface
(| 3 4§ ES)s ﬁ
L || G
, = \ A plug USB cable Mini-B plug

2 Call up the Device Manager.

= Windows 10
Type Device Manager in the Searchbox on the taskbar, and then select from the menu.

= Windows 8
Right Click on the Start screen and then click All Apps, Control Panel, and Hardware and Sound. In the
Hardware and Sound dialog box, click Device Manager.

= Windows 7
Click Start - Control Panel - System and Security - Device Manager.
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3 Open Update Driver Software dialog box.
= Windows 10
Right click on USB Serial Device (COM) under Ports (COM & LPT), then click Update Driver Software....

= Windows 8, Windows 7
Right Click on IDEC HG Series under Other devices, then click Update Driver Software....

= Device Manager =h0e

File Action View Help
e« 7E HE 8BNS

4
.M Computer

:» -y Disk drives

. B Display adapters
> 4] DVD/CD-ROM drives

> -f’\’;‘; Human Interface Devices

b g IDE ATA/ATAPI controllers

b @ IEEE 1394 Bus host controllers

b & Keyboards

b --,lf!, Mice and other pointing devices
» B Monitors

5 & Network adapters
Other devices
IDEC HG Series|

b B Portz (Update Driver Software...
> F Port  picable
- ¥ Proc|
: o roc. Uninstall
- -3 Sour]
g "' Syste Scan for hardware changes
.- i Univ|
Properties

4

/lﬁ. If connecting the HG2G-5F or the HG3G/4G to a computer running Windows 10/8/7 32-bit edition and IDEC
E“ HG Series is not shown under Other devices, check Ports (COM LPT). If IDEC USB CDC ACM.
(XXXX) (XXXX is the port name) is shown, the USB driver is already installed.

e s
& 2 Pods (COM & | PT)
r["{ IDEC USE CDC ACM. (COM3) ]
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4 Select how to search for driver software.

= Windows 10
If using Windows 10, click Browse my computer for driver software.

= Windows 8, Windows 7
Click Browse my computer for driver software if using the 64-bit edition of Windows 8/7 or Search
automatically for updated driver software if using the 32-bit edition of Windows 8/7.

If using the 32-bit edition of Windows 8/7, go to step 8.

. 5

= 0 Update Driver Software - IDEC HG Series

How do you want to search for driver software?

'8 N
= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software 32-bit edition of Windows 8/7
for your device, unless you've disabled this feature in your device installation
settings.
\ >
= Browse my computer for driver software 32-bit and 64-bit edition of
Locate and install driver software manually.
. / Windows 10
64-bit edition of
Windows 8/7

Cancel

5 Click Browse... next to Search for driver software in this location:

. 5

Py . .
@ |l Update Driver Software - IDEC HG Series

Browse for driver software on your computer

Search for driver software in this location:

[ Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

(o)
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6 Specify the folder to save the USB driver and click OK.

Browse For Folder [ﬁ
Select the folder that contains drivers for your
hardware.
4| | Driver| £
) FC5A-D12
; FT1A_Pro_Lite |
I» 1) HG2G-55 il
| e | r'
Folder: Driver
l[ Ok ]I ’ Cancel J

7 * The USB driver is located in driver folders on the Automation Organizer Disk (DVD-ROM).
E“ ¢ The USB driver may also be downloaded from the website (http://www.idec.com/).

7 Click Next.
If using the Windows 10/8, go to step 9.

@ |l Update Driver Software - IDEC HG Series

Browse for driver software on your computer

Search for driver software in this location:

v | Browse..

[¥] Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Cancel

8 C(lick Install.
The USB driver installation begins.

[57] Windows Security ﬁ

Would you like to install this device software?

Mame: IDEC Corporation Ports (COM & LPT)

— Publisher: IDEC CORPORATION

[T Always trust software from "IDEC CORPORATION". Install ] | Don't Install |

which device software is safe to install?

[@f' You should only install driver software from publishers you trust. How can [ decide ]
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9 C(lick Close.
IDEC USB CDC ACM. appears if the USB driver installs properly.

= 0 Update Driver Software - IDEC USB CDC ACM. (COM3)

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

IDEC USB CDC ACM.
-

—
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To uninstall the Windows 10/8/7 64-bit edition version of the USB driver for the HG2G-5F, HG3G/4G

The Windows 10/8/7 64-bit edition version of the USB driver for the HG2G-5F, HG3G/4G cannot be completely

uninstalled even if you delete the USB driver IDEC USB CDC ACM.(XXXX) (where XXXX is the port name) from the

Device Manager. Follow these steps to delete all USB driver files to uninstall it completely, then reinstall it.

Launch Windows Explorer.

Click Computer - C: - Windows - inf.

Enter IDEC in the search box.
The file oem**.inf (** denotes a number) will appear.

igi; © >
o B e |
- {-
=| /2 » SearchResultsininf » + | 43 || DEC] X |
&/
Orgenize ¥ Savescarch  Bum - 0O @

Searches might be slow in non-indexed locations: C:\Windows\inf. Click to add te index...

It Favorites
Bl Desktop
8 Downloads

oemg.inf
C:AWindows\inf

= & mshdc.inf
i Recent Places € cawindowstinf

- Libraries o nvusb.inf

Crin 2| CAWindowsinf
! Music Search again in
=) Pictures

B8 videos

i Libraries M Computer [ Custom... (@ Internet

1M Computer

;:) 3 items

Date medified: 2010/06/2510:18
Size: 1.33 KB

Date medified: 2009/07/14 14:31
Size: 49.9 KB

Date modified: 2004/06/02 22110
Size: 1003 bytes

[

¢ Windows 10/8
On the View menu, click Options.
¢ Windows 7
Click Organize - Folder and Search Options.
(2) On the View tab, deselect Hide extensions for known file types.

(3) Click OK.

E/,j If the file extension is not displayed, change the display settings as follows.
(1) The Folder Options dialog box is displayed.

Folder Cptions

S

General | “iew earch

Folder views

Apply to Folders

Advanced settings:

“tou can apply the view (zuch as Details or lcons) that
you are using for this folder to all folders of this type.

Reset Folders

Restore previous folder windows at logon
Show drive letters

Show preview handlers in preview pane
Use check boxes to select items
Use Sharing Wizard (Recommended)

Whar bumine e list sdem

EoREREEEEEE

Launch folder windows in & separate process

Show encrypted or compressed MTFS files in calor -
Show pop-up description for folder and desktop items

Restore Defaults

[ Ok ] [ Cancel

| [ peety |
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4 Delete oem**.inf.
Right Click on oem**.inf and click Delete or press on the keyboard.
The File access denied dialog box appears.

E/lj If Windows cannot find oem**.inf, change the settings as follows.
5 (1) The Folder Options dialog box is displayed.
e Windows 10/8
On the View menu, click Options.
e Windows 7
Click Organize - Folder and Search Options.
(2) Select the search method.
e Windows 10/8
On the Search tab, click Always search file names and contents under When searching non-
indexed locations.

Folder Options

General | Wiew

How to search

Dgon’ tuse the indexwhen searching in file folders for system
files (searches might take langer)

‘When searching non—indexed locations

1P, CAE..)
Always search file names and contents (thiz might take
several minutes)
e Windows 7

On the Search tab, click Always search file names and contents under What to search.

i ~
Folder Cptions &J
General I e | Search '

‘What to search

In indexed locations, search file names and contents.
__In non—indexed locations, search file names only.
@) iwayz search file names and contents (this might take
" kewveral minutes)

How to zearch
Include subfolders in search results when searching in file
folders
Find partial matches
I:‘ Usze natural language search

Dgon’ tuse the indexwhen searching in file folders for system
files (zearches might take longer)

(3) Click OK.

5 Click Continue.

File Access Denied e
You'll need to provide administrator permission to delete this file
== oemB.inf
Type: Setup Information
- Size: 1.33 KB
’ Date modified: 2010/08/25 10:18

Skip | | Cancel

6 This will reinstall the USB driver.
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Changing driver signing options
If the USB driver installation stops before it is complete, follow these steps to check the driver signing options.

1 Click Start - Control Panel - Performance and Maintenance - System.
The System Properties dialog box is displayed.

Click Driver Signing on the Hardware tab.

The Driver Signing Options dialog box is displayed.

3 Select Warn under the label What action do you want Windows to take?, and click OK.

System Properties EJE|

System Restore Automabis-Hedatss Femote
General Computer Mame Advanced
Device Manager

s The Device Manager lists all the hardware devices installed
on your computer. Uze the Device Manager to change the
properties of any device.

Device Manager

Crivers

Diriver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how "Windows connects to Windows Update for drivers.

[[ Diriver Signing ]][ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

This brings you back to the System Properties dialog box.

Driver Signing Options

During hardware installation, Windows might detect software that
has not passed Windows Logo testing to verify its compatibility with

‘Wwhat action do you want Windows to take?

(O Ignare - Install the saftware anyway and dan't ask far my
approval

(@ ‘Warn - Prompt me each time to choose an action)

(O Block - Never install unsigned driver software

Administrator option

IMake this action the system default

[ Ok H Cancel ]

If Block is selected, the Hardware Installation dialog box is not displayed and installation stops.

4 Click OK on the System Properties dialog box.

This brings you back to the Control Panel.

5 Click (Close) on the Control Panel.

E/,j To reinstall the USB driver, disconnect the USB cable from the USB interface on the MICRO/I and from the
[

USB port on the computer. Reinstall by referring to “Changing driver signing options”.
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® HG2G-55

# Before you connect the HG2G-5S to the computer, you must install the HG2G-5S USB driver in advance.

Follow these steps to install the HG2G-5S USB driver.
1 The HG2G-5S USB driver installation wizard will start when Automation Organizer installation is complete. Click Next.

CP210x USB to UART Bridge Driver Installer

Welcome to the CP210x USB to
% UART Bridge Driver Installer
~§

This wizard will help you install the drivers for your P21 0x
USE to UART Bridee device.

To continue, click Mext.

< Back Cancel

e If you stop the installation wizard before it installs the HG2G-5S USB driver, or to reinstall the driver, run
@ the installation wizard with the following installer located on the Automation Organizer DVD (Ver. 2.0 or
later).
Windows 10/8/7 64-bit edition: \Driver\HG2G-55\CP210xVCPInstaller_x64.exe
Windows 10/8/7 32-bit edition: \Driver\HG2G-55\CP210xVCPInstaller_x86.exe
e The USB driver may also be downloaded from the website (http://www.idec.com/).

2 Read the license agreement carefully and if you agree to its terms, click I accept this agreement, and then click
Next.

CP210x USB to UART Bridge Driver Installer

License Agreement

=g To continue, accept the following license agreement. To read the entire
% agreement, use the scroll bar or press the Page Down key.

LICEMNSE AGREEMEMT A
SILICOM LABS WP DRIWVER
IMPORTANT: READ CAREFULLY BEFORE AGREEIMG TO TERMS

THIZ PRODUCT COMNTAIMNS THE SILICOMN LABS WOP DRIVER AMD
INSTALLER PROGRAMS ARID OTHER THIRD PARTY

SOFTWARE TOGETHER THESE PRODUCTS ARE REFERRED TO AS

THE §HICENSED SOFT'WARE: USE OF THE LICENSED SOFTWARE IS
SUBJECT TO THE TERMS OF THIS LICEMNSE AGREEMEMT. W

(@) i accept this apreement: ) Save As Print

(_J1don’t accept this agreement
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3 Click Finish.
CP210x USB to UART Bridge Driver Installer
Completing the Installation of the
‘ CP210x USB to UART Bridge Driver
The drivers were successully installed on this computar.

*fou can now connect your device to this computer. |fyour device
came with instructions, pleaze read them first.

Drivar Mame Status

w# Silicon Laboratories (silab.. Ready to use

4 Connect the USB cable to the USB interface on the HG2G-5S (with power supplied) and the USB port on the computer
(computer should be on).

Computer MICRO/I

To USB port To USB interface

h- § (o3

— — USB cable Mini-B plUg

— A plug

L

5 The USB driver installs automatically.
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To uninstall the HG2G-5S USB driver
Follow these steps to uninstall the USB driver and then reinstall it.

1 Open the Programs uninstall window.

= Windows 10
Right click on Start button and click on Programs and Features.

= Windows 8
Right Click on the Start screen and then click All Apps, Control Panel, and Uninstall a program.

= Windows 7
Click Start, Control Panel, and Uninstall a program.

2 Select the following items on the list of programs to uninstall and click Uninstall/Change (Windows 10/8/7).
¢ Silicon Laboratories CP210x USB to UART Bridge (Driver Removal)

¢ Silicon Laboratories CP210x VCP Drivers for Windows 2000/XP/2003 Server/Vista

o
@-\Jﬂg » Control Panel » Programs » Programs and Features [ #3 | [ Search Progroms and Features 2|
Control Panel Home s
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
¥ Turn Windows features on or
ot Organize v  Uninstall/Change = @
Hame . Publisher In
Bl Adobe Flash Player 10 ActiveX Adobe Systems Incorpor... 11
[=TE S AT Technologies, Inc. 11
Automation Organizer IDEC Corporation 4
[ Crystal Reports for NET Framewerk 2.0 (x86) Business Objects 11
_.?-‘Mlcrosoft‘NET Framework 4 Client Profile Microsoft Corporation 1/
@ Microsoft Security Essentials Micrasoft Carporation 11
5 Microsoft Visual C++ 2005 ATL Update kb973923 - 386 8.0.50727.4053 Microsoft Corporation 11
[E7 Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 11
- = 1 » 1
[87Silicon Laboratories CP210x USB to UART Bridge (Driver Removal) 4
277 Silicon Laboratories CP210x YCP Drivers for Windows 2000/XP/2003 Server/Vista Silicon Laboratories, Inc. 4/
T 1. ]
=
| B

3 Follow the instructions on the screen to uninstall the driver.
Complete step 7 through 3 for each item to uninstall.

4 Reinstall the USB driver. Refer to "HG2G-5S".
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@ HG2F

Before the HG2F can be connected to a computer, it is necessary to install either WindO/I-NV2 or the
Downloader. If you connect an HG2F to the computer before installing either driver, an error message will
appear prompting you to install the driver software. In this case, clear the error and install either driver.

Windows 10, Windows 8

/,ﬁ The USB interface on the HG2F supports only the 32-bit edition of Windows 10/8. It does not support the 64-
E“ bit edition.

Follow these steps to install the HG2F USB driver.

1 Connect the USB cable to the USB interface on the MICRO/I (with power supplied) and the USB port on the computer
(computer should be on).

Computer MICRO/I
To USB port To USB interface
d =
, — , A plug USB cable Mini-B plug

2 Call up the Device Manager.

= Windows 10
Type Device Manager in the Searchbox on the taskbar, and then select from the menu.

= Windows 8
Right Click on the Start screen and then click All apps, Control Panel, and Hardware and Sound. In the
Hardware and Sound dialog box, click Device Manager.

3 Right Click on HG Device under Other devices, then click Update Driver Software...

= Device Manager = =
File Action View Help
e | HIE HE8 R %S

4 % Wind1-32bit
> 4 Audio inputs and outputs

> (M Computer

> @ Digital Media Devices

> g Disk drives

- W Display adapters

> L_J, DVD/CD-ROM drives

> ﬂg Human Interface Devices

> Cg IDE ATASATAPI controllers
> 33 Imaging devices

> &2 Keyboards

> ﬂ Mice and other peinting devices
> Bl Monitors

> ¥ Network adapters

|5 Other devices

Y

y ‘? Ports (COM & (Update Driver Software... u
> = Print queues Disable

» =1 Printers Uninstall

> D Processors

o | Software devi Scan for hardware changes

> % Sound, video
> &5 Storage contrd
> (M| System devices

Properties

> § Universal Serial Bus controllers
> ey WSD Print Provider
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7y If connecting the HG2F to a computer running Windows 10/8 32-bit edition and HG Device is not shown
E“ under Other devices, check Ports (COM LPT). If NVUSB Device is shown, the USB driver is already
installed.

e R

i
4 "5 Ports (COM & LP
["ZF MVUSB Device

4 Click Search automatically for updated driver software.

Il Update Driver Software - HG Device

How do you want to search for driver software?

i #» Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel
5 Click Install this driver software anyway.
The USB driver installation begins.
] Windows Security

@J Windows can't verify the publisher of this driver software

. Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

@ See details
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6

1

Click Close.
NVUSB Device appears if the USB driver installs properly.
() 1 Update Driver Software - NVUSB Device
The best driver software for your device is already installed
Windows has determined the driver software for your device is up to date.
-
Windows 7
The USB interface on the HG2F supports only the 32-bit edition of Windows 7. It does not support the 64-bit
E“ edition.
Follow these steps to install the HG2F USB driver.
Connect the USB cable to the USB interface on the MICRO/I (with power supplied) and the USB port on the computer
(computer should be on).
Computer MICRO/I
To USB port To USB interface
Hen Ty
A plug USB cable Mini-B plug

—=

2 The USB driver will install automatically.

The installation is complete when Device driver software installed successfully. appears in the notification area.
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Checking the USB Driver

Follow these steps to confirm that the USB driver was installed properly, and that the computer recognizes MICRO/I
correctly.

1 Call up the Device Manager.

= Windows 10
Type Device Manager in the Searchbox on the taskbar, and then select from the menu.

= Windows 8
Right Click on the Start screen and then click All Apps, Control Panel, and Hardware and Sound. In the

Hardware and Sound dialog box, click Device Manager.

= Windows 7
Click Start, Control Panel, System and Security, and then Device Manager.

2 C(lick Ports (COM & LPT).
If the following device name is shown, the USB driver is already installed and the computer recognizes the MICRO/I.

e HG2G-5F, HG3G/4G: IDEC USB CDC ACM. (XXXX) (XXXX is the port name.)
e HG2G-5S: Silicon Labs CP210x USB to UART Bridge (XXXX) (XXXX is the port name.)

o HG2F: NVUSB Device

= Device Manager l = | = &1
File Action View Help
eas @B HE Q@ %S

4 n
.78 Computer

-y Disk drives

. A Display adapters
> -4} DVD/CD-ROM drives
% Human Interface Devices

b g IDE ATASATAPI controllers

b - @ IEEE 1394 Bus host controllers
b Keyboards

b --,Iil, Mice and other pointing devices
» B Monitors

l&-'r‘ Metwork adapters
» BB Portable Devices
473 Ports (COM & LPT)

> -{M| System devices
- | Universal Serial Bus controllers

L%

¢ The device name will disappear if the USB cable is disconnected or the MICRO/I power is turned off.

* ¢ When the MICRO/I power is turned on and the USB cable is connected, the words Unknown Device or
a “?” may appear in place of the device name, indicating the computer may not be recognizing the USB

driver correctly. Disconnect the USB cable and turn the MICRO/I power off. Then turn the MICRO/I

power on again and connect the USB cable to check that the computer recognizes the USB driver. If the

computer still does not recognize the USB driver, uninstall it from the Device Manager and reinstall it.

IDEC



Installing the USB Driver (Smart AXIS Touch)

Before the Touch can be connected to a computer, it is necessary to install WindO/I-NV3 If you connect
Touch to the computer before installing the driver, an error message will appear prompting you to install
the driver software. In this case, clear the error and install the driver.

® Windows 10, Windows 8, Windows 7

Follow these steps to install the USB driver.

1 Connect the USB cable to the USB interface on the Touch (with power supplied) and the USB port on the computer
(computer should be on).

Computer Touch
To USB port To USB interface
RBS)Ps: \§ -@En-----’b
|| €—C)
, — \ A plug USB cable Mini-B plug

2 Call up Device Manager.

= Windows 10
Type Device Manager in the Searchbox on the taskbar, and then select from the menu.

= Windows 8
Right Click on the Start screen and then click All Apps, Control Panel, and Hardware and Sound. In the
Hardware and Sound dialog box, click Device Manager.

= Windows 7
Click the Start button, Control Panel, System and Security, and then Device Manager.
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3 Open Update Driver Software dialog box.

= Windows 10
Right click on USB Serial Device (COM) under Ports (COM & LPT), then click Update Driver Software....

= Windows 8, Windows 7
Right Click on IDEC HG Series under Other devices, then click Update Driver Software....

r T
= Device Manager |

File Action View Help
e« 7E HE 8BNS

4
.M Computer

b e Disk drives

. B Display adapters
> 4] DVD/CD-ROM drives

: -f’\’;‘; Human Interface Devices

b g IDE ATA/ATAPI controllers

b - @ IEEE 1394 Bus host controllers

b & Keyboards

b --,lf!, Mice and other pointing devices
» B Monitors

5 & Network adapters
> y Other devices

7 IDEC HG Series|

:» E =i Port€ Update Driver Software...
> 7 Portd hicable
- ¥ Proc|
s D roc. Uninstall
- -3 Sour]
g "' Syste Scan for hardware changes
.- i Univ|
Properties

4

/,s If connecting the Touch to a computer running Windows 10/8/7 32-bit edition and FT1A-Touch is not
E“ shown under Other devices, check Ports (COM LPT). If IDEC USB CDC ACM. (XXXX) (XXXX is the
port name) is shown, the USB driver is already installed.

e s
& 72 Pods (COM & | PT)
r["{ IDEC USE CDC ACM. (COM3) ]
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4 Choose how to search for driver software.

= Windows 10
If using Windows 10, click Browse my computer for driver software.

= Windows 8, Windows 7
Click Browse my computer for driver software if using the 64-bit edition of Windows 8/7 or Search
automatically for updated driver software if using the 32-bit edition of Windows 8/7.

If using the 32-bit edition of Windows 8/7, go to step 8.

. 5

= 0 Update Driver Software - IDEC HG Series

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software 32-bit edition of Windows 8/7
for your device, unless you've disabled this feature in your device installation
settings.
= Browse my computer for driver software 32-bit and 64-bit edition of
Locate and install driver software manually.
- - Windows 10
64-bit edition of
Windows 8/7

Cancel

5 Click Browse... next to Search for driver software in this location:

Py . .
@ |l Update Driver Software - IDEC HG Series

Browse for driver software on your computer

Search for driver software in this location:

[ Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

(o)
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6 Specify the folder to save the USB driver, and then click OK.

Browse For Folder Lﬁ
Select the folder that contains drivers for your
hardware.
4| | Driver| -
) FC5A-D12
. FT1A_Pro_Lite 7
I Jy HG2G-55% :
< | m ."____”_i r.
Folder: Driver
[ OK ] [ Cancel I

E/ﬁ e The USB driver is located in driver folders on the Automation Organizer Disk (DVD-ROM).
“ e The USB driver may also be downloaded from the website (http://www.idec.com/).

7 Click Next.
If using the Windows 10/8, go to step 9.

@ Il Update Driver Software - IDEC HG Series

Browse for driver software on your computer

Search for driver software in this location:

| | Browse..

[¥]Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Cancel

8 Click Install this driver software anyway.
The USB driver installation begins.

-
k¥ Windows Security l&]

@J Windows can't verify the publisher of this driver software

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details
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9 C(lick Close.
IDEC USB CDC ACM. appears if the USB driver installs properly.

= 0 Update Driver Software - IDEC USB CDC ACM. (COM3)

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

IDEC USB CDC ACM.
-

S
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To uninstall the Windows 10/8/7 64-bit edition version of the USB driver

The Windows 10/8/7 64-bit edition version of the USB driver cannot be completely uninstalled even if you delete the
USB driver IDEC USB CDC ACM.(XXXX) (where XXXX is the port name) from Device Manager. Follow these steps
to delete all USB driver files to uninstall it completely, then reinstall it.

1 Launch Windows Explorer.

@ e Cl
2 C(lick Computer, C:, Windows , and then inf.
3 Enter IDEC in the search box.
The file oem**.inf (** denotes a number) will appear.
o B e |
- = [-
@le} ¥ SealREL AR 3 vl&,UIDEC % |
Organize » Save search Eumn E~- 0O @
Searches might be slow in non-indexed locations: C:\Windows\inf. Click to add to index... x

w0 Favorites E | oem8.inf Date medified: 2010/06/25 10:18

Bl Desktop - \Windows\inf Size: 1.33 KB

Download -

st T .5 mshdc.inf Date modified: 2000/07/14 14:31
il Recent Places S cawindowsiing Size: 49.9 KB

- Libraries ) Nvusbunf Date modified: 2004/06/02 22:10
. i S cawindowshinf Size: 1003 bytes

&) Music Search again in

=] Pictures i3 Libraries M Computer [ Custom... @ Intemet

B8 videos
1M Computer o

;:) 3 items

€

If the file extension is not displayed, change the display settings as follows.
(1) The Folder Options dialog box is displayed.
e Windows 10/8
On the View menu, click Options.
e Windows 7
Click Organize - Folder and Search Options.
(2) On the View tab, deselect Hide extensions for known file types.

Folder Options @

General | “iew earch

Folder views
“tou can apply the view (zuch as Details or lcons) that
you are using for this folder to all folders of this type.

Apply to Folders Reset Folders

Advanced settings:

Launch folder windows in & separate process
Restore previous folder windows at logon

Show drive letters

Show encrypted or compressed MTFS files in calor
Show pop-up description for folder and desktop items
Show preview handlers in preview pane

Use check boxes to select items

Use Sharing Wizard (Recommended)

Whar bumine e list sdem

m

EoREREEEEEE

Restore Defaults

[ QK. ] [ Cancel ] [ Apply ]

(3) Click OK.
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4 Delete oem**.inf.
Right Click on oem**.inf, and then click Delete or press DELETE on the keyboard.
The File Access Denied dialog box appears.

E‘/,j If Windows cannot find oem**.inf, change the settings as follows.
(1) The Folder Options dialog box is displayed.

e Windows 10/8
On the View menu, click Options.

¢ Windows 7
Click Organize - Folder and Search Options.

(2) Select the search method.
¢ Windows 10/8

On the Search tab, click Always search file names and contents under When searching non-

indexed locations.

Folder Options

General | Wiew

How to search

Dgon’ tuse the indexwhen searching in file folders for system
files (searches might take langer)

‘When searching non—indexed locations

I:.ZIF'. CAE..)
Always search file names and contents (thiz might take
several minutes)
e Windows 7

On the Search tab, click Always search file names and contents under What to search.

i ~
Folder Cptions &J
General I e I Search I

‘What to search

In indexed locations, search file names and contents.
In_non-indexed locations, search file names only,

@) iwayz search file names and contents (thiz might take
" kewveral minutes)

How to zearch
Include subfolders in search results when searching in file
folders
Find partial matches
I:‘ Usze natural language search

Dgon’ tuse the indexwhen searching in file folders for system
files (zearches might take longer)

(3) Click OK.

5 Click Continue.

File Access Denied e
You'll need to provide administrator permission to delete this file
== oemB.inf
Type: Setup Information
- Size: 1.33 KB
’ Date modified: 2010/08/25 10:18

6 This will reinstall the USB driver.
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Changing driver signing options

If the USB driver installation stops before it is complete, follow these steps to check the driver signing options.

1 Click the Start button, Control Panel, Performance and Maintenance, and then System.
The System Properties dialog box is displayed.

2 Click Driver Signing on the Hardware tab.

System Properties E| g|

System Restore Automaticllodats Femote
General Computer Mame Advanced

Device Manager

s The Device Manager lists all the hardware devices installed
= on your computer. Uze the Device Manager to change the
properties of any device.

Device Manager

Crivers

Diriver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how "Windows connects to Windows Update for drivers.

[[ Diriver Signing D [ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

‘Wwhat action do you want Windows to take?

(O Ignare - Install the saftware anyway and dan't ask far my
approval

(@ ‘Warn - Prompt me each time to choose an action)

(O Block - Never install unsigned driver software

Administrator option

IMake this action the system default

[ Ok H Cancel ]

E/lj If Block is selected, the Hardware Installation dialog box is not displayed and installation stops.
S

4 Click OK on the System Properties dialog box.

5 Click [ (Close) on the Control Panel.

7y To reinstall the USB driver, disconnect the USB cable from the USB interface on the Touch and from the USB
E“ port on the computer. Reinstall by referring to “Changing driver signing options”.
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Checking the USB Driver

Follow these steps to confirm that the USB driver was installed properly, and that the computer recognizes Touch
correctly.

1 Call up Device Manager.

= Windows 10
Type Device Manager in the Searchbox on the taskbar, and then select from the menu.

= Windows 8
Right Click on the Start screen and then click All Apps, Control Panel, and Hardware and Sound. In the
Hardware and Sound dialog box, click Device Manager.

= Windows 7
Click the Start button, Control Panel, System and Security, and then Device Manager.

2 Click Ports (COM & LPT).
If "IDEC USB CDC ACM.(XXXX)" (XXXX is the port name) is displayed as the device name, the USB driver is already
installed and the computer recognizes the Touch.

= Device Manager l = | El &1
File Action View Help
= |@|E| dm QR &S

|
.78 Computer

-y Disk drives

. A Display adapters

> 4] DVD/CD-ROM drives

51“, Human Interface Devices

b g IDE ATASATAPI controllers

b - @ IEEE 1394 Bus host controllers
b Keyboards

b --,Iil, Mice and other pointing devices
» B Monitors

l&-'r‘ Metwork adapters

. .l Portable Devices
= Porte (COM & | PT)

> -{M| System devices
- | Universal Serial Bus controllers

L%

# » The device name will disappear if the USB cable is disconnected or the Touch power is turned off.

» When the Touch power is turned on and the USB cable is connected, the words Unknown Device or a

? may appear in place of the device name, indicating the computer may not be recognizing the USB

driver correctly. Disconnect the USB cable and turn the Touch power off. Then turn the Touch power on
again and connect the USB cable to check that the computer recognizes the USB driver. If the computer

still does not recognize the USB driver, uninstall it from Device Manager and reinstall it.
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USB Driver Installation Procedure (PLC)

How to install the USB driver required when connecting the PLC to the computer is described.
@ Installing on Windows 10, Windows 8
1 Connect a USB cable to the USB port on the PLC with the power supplied and the computer running.

2 Anicon is displayed in the taskbar. Click to display the progress dialog.
. o S e N

Device Setup

Installing device...

Please wait while Setup installs necessary files on your system. This may take

D—'E several minutes.

E/j Progress dialog box does not appear if USB driver is already installed.
[

3 When the installation is complete, the icon in the taskbar automatically disappears.
The installation is completed.

@ Installing on Windows 7
1 Connect a USB cable to the USB port on the PLC with the power supplied and the computer running.

2 The following message appears in the bottom right corner of the desktop.

I Installing device driver software XX
Click here for status,

3 The installation is complete once the message “Your device is ready to use” appears in the bottom right corner of the
desktop.
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